Introduction
Turbulent global financial systems have pushed uncertainty to an unprecedented level and have forced many supply chains to utilize advances in Information Technology (IT) to facilitate cooperation between their functional units and members of their chains in order to increase flexibility and responsiveness. In addition, the competitive position of the supply chain has been largely affected by cost, quality, delivery dependability, flexibility, innovation and responsiveness to environmental concerns. These six components need to be satisfactorily achieved for sustainable competitive advantage. These components fall within the domain of the value-added supply chain and logistics. Competitive success will, therefore, depend greatly on how supply chain firms manage their logistics operations.
According to DeSanctis and Fulk (1999) ,
Changing and increasingly more competitive global marketplaces with all its demographic, social, economic, political, technological, legal, environmental and other components require fast, responsive and highly adaptable organizations to capitalize on emerging and upcoming opportunities. These organizations, being part of organizational networks differ significantly from traditional organizational forms in its structures, shapes and reach and are consequently far more flexible and a lot less hierarchical.
According to Soliman (2012d), "In the 1990s and beyond organizations were more concerned with acquiring leading edge information systems and technology that are versatile and inexpensive and the same time can handle the enterprise business processes and functions." However, further advances to IT have led to the emergence of a number of organizational information systems. Some of these systems lacked integration with other (Soliman, 1999, p. 11) . This lack of complete integration became a common deficiency in most systems that support other functional areas, including customer relations, marketing and e-commerce (Soliman and Youssef, 2003; Soliman et al., 2001) . Furthermore, growing global competition increased the pressure on supply chain firms to be more innovative. (Soliman, 2013b) argued that innovation may occur at any or all the following three widely known innovation levels:
1. Innovation in products, including creation of new products and/or modification of existing products. This may require sophisticated Enterprise Resource Planning systems (ERP). 2. Innovation in customer services, including supply chains and other service providers. This may require sophisticated Customer Relationship Systems (CRM). 3. Innovation in the management process of the firm, including firm structure, strategies, policies and procedures. In this respect, e-commerce has presented itself as a key managerial system. (Soliman, 2013a, b; 2012a) Notwithstanding the type of innovation (Soliman, 2013a) , firms need to rapidly innovate effectively and efficiently while sourcing and managing resources globally in current highly competitive business environments. Soliman (2012b) argues that innovation could be facilitated by implementation of new technology tools such as cloud s ystems.
The rise of cloud systems
According to Hayes (2008) , Cloud computing (the term refers to delivering hosted services over the Internet) … has become a widely used term in the business and IT fields. Cloud computing is one type of computing that is highly scalable and uses virtual resources that can be shared by many users. Users do not need any background knowledge of the services. A user on the Internet can communicate with many servers at the same time and these servers exchange information among themselves.
Cloud computing is currently one of the new technology trends that will impact strongly on most organizations, in particular Small and Medium Enterprises (SMEs).
